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OBJECTIVE

e TO MONITOR THE PERFORMANCE
OF TOURISM ARRIVALS TO MALAYSIA

e TO CONDUCT DVS FOR ESTIMATION
OF TOURISM RECEIPTS

 TO USE THE STATISTICAL DATA FOR
STRATEGIC PLANNING AND
MARKETING




TYPE OF TOURISM DATA PROVIDED BY
IMMIGRATION DEPARTMENT OF MALAYSIA

m TOURISTS BY NATIONALITY, MODE OF TRANSPORT AND POINT OF ENTRY

m EXCURSIONIST BY NATIONALITY, MODE OF TRANSPORT AND POINT OF ENTRY
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Tourist Arrivals Monthly (Jan-Mar)
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Rail 0.095
m. 4.69%

Air 0.201 m.
9.95%

Mode of Transport
(Jan-Mar 2024)

Sea 0.031
m. 1.55%

83.81%
®land = Air = Rail Sea
Growth (vs. 2019)
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Tourist Arrivals Monthly (Jan-Mar)
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PELABUHAN JETI KUAH PEJ. IMI PORT TELAGA STULANG LAUT

KELANG SWETTENHAM HARBOUR
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United Kingdom

Tourist Arrivals Monthly (Jan-Mar)

2019 2023
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Mode of Transport
(Jan-Mar 2024)
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Total Land 0.013
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Rail 0.000
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Australia

Tourist Arrivals Monthly (Jan-Mar)
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2019 2023 2024
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Mode of Transport
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EXAMPLE
GROWTH (%)
EAR 2024 2023 2019
MONTH 2024/2019
JANUARY 660,370 | 588,103 824,768 -19.9
FEBRUARY 745,898 606,464 694,625 7.4
MARCH 1,048,093| 637,827 796,047 31.7
L i i 3 3 1 A P P A 2 P P 2 P P P P P P 2 P P 2 2 P P LA P P B B B B 2/ -\
TOTAL 2,454,361| 1,832,394 | 2,315,440 6.0 :
-I
SEA
SHARE (%) 0.46%
» Stulang Laut: 3,733
» Langkawi: 2,611
Sogrce:
©, VaAGn

EXCURSIONIST ARRIVALS TO MALAYSIA Q1 2024/2019

LAND
RAIL
90.43%
(V)
AIR 1.85% > Tambak Johor
(BSI):
> Woodland Train 1,056,035
Checkpoint: 45,523 > Gelang Patah
7.269 (KSAB) :
GA 770,477
> Bukit Kayu
> KLIA2: 94,199 Hitam: 80,732
> KLIA: 67,958
> Bayan Lepas Int
Airport: 8,309

» Pasir Gudang Jetty: 711



TOP 10 EXCURSIONIST ARRIVALS TO MALAYSIA JANUARY-MARCH 2024/2023/2019

EXAMPLE

JAN-MAR JAN-MAR | JAN-MAR | % CHANGE | % CHANGE
o bansens 2024 2023 2019 24/23 24/19
1 SINGAPORE 1,683,666 1,290,755 1,774,876 30.4 5.1
2 [THAILAND 213,776 211,306 83,085 1.2 157.3
3 BRUNE 147,703 79,659 96,880 85.4 52.5
4 INDONESIA 120,038 69,173 68,800 73.5 74.5
5 (CHINA 65,369 23,547 60,664 177.6 7.8
6 [NDIA 42,422 17,917 28,785 136.8 47.4
7 PHILIPPINES 33,682 23,183 36,310 45 7.2
8 [SOUTH KOREA 19,284 17,238 29,038 11.9 -33.6
9  /AUSTRALIA 16,485 14,510 14,979 13.6 10.1
10 UAPAN 12,278 10,100 22,976 21.6 -46.6

Source:
.

e TOURISM
i "NALAIA.




Malaysia Digiel Amtval
Carel, MDAC (2023)



Registration

Personal Information

*Name :
* Passport No. : * Nationality / Citizenship : Please Choose
* Date of Birth : DDMM/YYYY *Sex: Please Choose
* Date of Passport Expiry : DDMMYYYY
*Email Address :

* Confirm Email Address :

* Country / Region Code : + *Mobile No. :
“Nore: Intemational Calling Cods. (8g: <65)

* Confirm Country / Region Code : + * Confirm Mobile No. :
“Nore: Intemational Calling Cods. (8g: +85)




Traveling Information

** Please note that your trip must be within 3 days (including the date of submission)

* Date of Arrival : DDMMYYYY * Mode of Travel :
* Date of Departure : DDMMYYYY * Last Port of Embarkation before
Malaysia:

*Flight / Vessel / Transportation No. :

* Accommodation of Stay : Please Choose

**Pleags key-in alphanumeric only

*Address (In Malaysia) :

* State : Please Choose “City :

*Postcode :

Please Choose

Please Choose

Please Choose
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Malaysia: Emloarles
Disembarkatieon Carel
(Until 2014))




PLANT QUARANTINE DECLARATION PO Y e ek !

Have you bean o Africa, Central or South America during the last 30 days?
IMMIGRATION DEPARTMENT
MALAYSIA
parts | “r.:w':'i or thelr products
B gpioliinesi SELAMAT DATANG KE MALAYSIA
i WELCOME TO MALAYSIA

TR

i YES to either questions, please report to the Plant Quarantine Station NOTICE TO FOREIGNERS

lease ¢ lete all relevant sections and reg
-4 1'TH QUARANTINE DECLARATION Please complete all relevant sections and read

“ - I Wy

7 notice on page 4, 6

rica or South America or Cenlral America

*Please tick Y] appropniate box, where applicable
. Please use black/blue ink only

Visitors are advised to check their passports/
travel documents for Immigration endorsements

g the last tw ave the ch
tbran il before they leave the checkpoint

[} n nitng
rash, |aundice, severe cough
convuision

REGULATION 30:2) IMMIGRATION REGULATIONS 1963
(IMM 26 - AMENDMENT 172009)

THIS FORM IS ISSUED FREE OF CHARGE 1

PNMB,, K1




r \mm 1828264

ARRIVAL CARD
USE BLOCK LETTERS Mn

PLEASE WRITE CLEARLY
FULL NAME (AS APPEARS IN PASSPORT)

PASSPORT NO

DATE OF EXPIRY (DD-MM-YYYY) GENDER
MALE
FEMALE

PLACE OF ISSUE

NATIONALITY

DATE OF BIRTH (DD-MM-YYYY) PLACE OF BIRTH
CITY OF RESIDENCE

COUNTRY OF RESIDENCE

LAST COUNTRY OF EMBARKATION

FLIGHT NONEHICLE REGN, NOJVESSEL NAME/TRAIN Nr'«MEj

FIRST VISIT TO MALAYSIA®  TRAVELLING ON PACKAGE TOUR®
YES NO YES NO

OCCUPATION®
ProfessionalTechnical Sales/Clerical Housewife
ManagemenUAdministration  Student/Retired Others
PURPOSE OF VISIT*
Holiday In Transit Employment
Busingss Confarence Education
Visit Friends/Relatives Officid Mission Health
Sports Incantive Travel Othors
ACCOMMODATION DURING STAY*

HotelMotel Residence of Friends/ Others
Rest House Relatives

HAVE YOU EVER USED A PASSPORT UNDER DIFFERENT NAME
TO ENTER MALAYSIA? *IF YES, PLEASE STATE

YES NO

ADDRESS IN MALAYSIA

SIGNATURE

r BA0093828264

PLEASE WRITE CLEARLY -
USE SLOCK LETTERS

FULL NAME (AS APPEARS IN PASSPORT)

PASSPORT NO

NATIONALITY

NOTICE
PLEASE RETAIN THIS DEPARTURE CARD IN THE
PASSPORY

FOR OFFICIAL USE

HE FOREWARNED OEATH FOR DRUG TRAFFICKERS
UNDER MALAYSIAN LAW




ISSUES

* By Nationality only and not Country of Resic

* For other details such as demographic profi
POV etc have to be based on survey; and

* MDAC excludes Singaporean.

ence,

€S,



THANK YOU




Tourist Arrivals Monthly (Jan-Mar)
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Mode of Transport

(Jan-Mar 2024)

[ Sea 0.010
[o)
Rail 0.001 y (. 4.47%
m. 0.37% Land 0.063
m. 29.44%

Air 0140 m.
65.72%

mLlond = Air = Rail Sea

Growth (vs. 2019)

Rail
71.61%
Overall
35.21%

Land Air
36.55% 2956%

Sea
206.73%

POE Land (Top 5)

35,746
22,830
I 2,343 668 344
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GELANG  TAMBAK SUNGAI  BUKIT KAYU PENGKALAN
PATAH  JOHOR (BS)  TUJUH HITAM  HULU BUKIT
BERAPIT
POE Air (Top 5)
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62,574
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[ | [ |
KLIA KLIA 2 LTA LTA BAYAN LTA
LANGKAWI  LEPAS  KKINABALU

POE Sea (Top 5)

3,958
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1,678
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PELABUHAN PELABUHAN  PEJ. IMI. PORT  IMI DESARU PELABUHAN
KELANG KELANG SWETTENHAM COAST TANJUNG
BARAT- SCT BARAT- KMT Source: PELEPAS
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