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2003-2004
• IAPG Tourism 

meeting

• Establish TWG

• Create TSA unit in 
DOSM

2005-2006
• Participated in the 

International Workshop

• Study visit to Australia

• TSA  compilation initiated

• Pilot Study of Domestic 
Tourism Survey (DTS)

2007-2008
• Published DTS 

2007 with official 
tourism domestic 
figure for every 
states (Internal 
Circulation)

2009-2010
• Published DTS 

(Public): Reference 
year 2009

• Limited circulation::

• Publication TSA 
2000-2008

• Publication TSA 
2000-2009

2012 Onwards
• Endorsement to release 

TSA to the public 

• Publications: 

• TSA 2000-2010

• TSA 2000-2011

• TSA 2005-2012

• TSA 2005-2013

• TSA 2010-2014

• TSA 2010-2015

• TSA 2016 

• TSA 2017

• TSA 2018

• TSA 2019

• TSA 2020

• TSA 2021

• TSA 2022

• Moving forward for 
TSA 2023

Tourism Satellite 
Account (TSA)



2017

Regional Tourism Satellite Account (RTSA) Sarawak

• TSA briefing and 
MTAC Sarawak visit 
to DOSM

• TSA Sarawak Meeting 
at the Department 
Level

• Tourism Satellite 
Account Sarawak 
Technical Meeting

• Briefing on the 
Tourism Satellite 
Account to Sarawak 
Tourism Industry 
Players

• Steering and 
Technical 
Committee 
Meeting in Sarawak

• Sarawak TSA 
Technical 
Committee 
Meeting at the 
Department level

• Sarawak Tourism 
Statistics 
Management 
Steering Committee

• 2nd Sarawak 
Tourism Statistics 
Technical

2018 2018

• Discussion between 
DOSM Sarawak dan 
MTAC

• Sarawak Tourism 
Statistic Steering 
Committee 

• Official Visit of TSA 
Sarawak member 
of the Steering and 
Technical

• Sarawak Tourism 
Statistic Steering 
Committee 
No.2/2018

2019

• Discussion session 
related to TSA 
Sarawak

• Technical Meetings 
TSA Sarawak No. 
1/2019

• Compilation 
Technical 
Discussion RTSA

• Presentation of 
data and reports to 
DOSM 
Management

• Presentation of 
RTSA Sarawak 2018 
findings to the 
Honorable Minister 
of MTAC Sarawak

2019

• Launching 
ceremony of RTSA 
Sarawak report by 
the Honorable
Minister of MTAC 
Sarawak on 10 
December 2019

2021

• RTSA Development 
Meeting with 
KePKAS and STB 
(online)

• Discussion on the 
Implementation 
Status of RTSA 
Sabah (online)

• RTSA Sabah 
Development 
Meeting at DOSM 
(physically)

2022

• Joint Meeting of 
KEPKAS, JIM, STB 
and DOSM Sabah

• Survey operation 
briefing to STB and  
DOSM Sabah

• Implementation of 
pilot test

• Presentation of the 

results of the pilot 

test study to STB

• Implementation of 
the actual survey

• Kick Off Session by 
Sabah Tourism 
Minister

• Meeting Regarding 
SDVS/SOS Data & 
Operations With 
DOSM Sabah 

2022

• Joint Progress 
Discussion with 
DOSM Sabah

• RTSA Sabah 
Steering Meeting
No. 1/2022

• Meeting Regarding 
SDVS/SOS Data & 
Operations With  
DOSM Sabah

• RTSA Sabah 
Steering Meeting 
No. 1/2022

2023

• Implementation of data 
processing and 
cleaning and analysis

• Compilation of the 
RTSA Table (TR 2022) 
for Table 1 -7

• Presentation of

RTSA Sabah’s         

findings to stakeholder 

• Preparation of RTSA 
Sabah Publications

• Launching of the RTSA 
Sabah 2022 by Ministry 
of KePKAS

Regional Tourism Satellite Account (RTSA) Sabah



DOSM  (Chair)

TSA STEERING COMMITTEE

MOTAC  (Chair)
DOSM (Co-Chair)

TSA TECHNICAL COMMITTEE 

KE DOSM BNM MOF TM JIMMOTAC

KE DOSM BNM MOF TM JIMMOTAC



1.Department of 
Statistics (DOSM)

TSA Compilation

Domestic Tourism 
Survey 

2.Ministry of 
Tourism & Cultural 
Malaysia (MOTAC)

National Planning & 
Budget for tourism 
sector

3.Central Bank of 
Malaysia (BNM)

Secondary Data & 
relevant financial 
indicators

4.Immigration 
Department of 
Malaysia (JIM)

Tourist & Excursionist 
Arrival Data

5.Ministry of 
Economy (KE)

Preparation of the 
development plans, 
both the medium and 
long-term plans for 
the country

6.Tourism Malaysia 
(TM)

Departing Visitors 
Survey

7.Ministry of 
Finance (MOF)

Annual fiscal budget 
and issue adequate 
regulations for its 
execution





• INBOUND TOURISM EXPENDITURETABLE 1

• DOMESTIC TOURISM EXPENDITURETABLE 2

• OUTBOUND TOURISM EXPENDITURE
•Aggregated tables (Visitors Expenditure)

TABLE 3

• INTERNAL TOURISM CONSUMPTIONTABLE 4

• PRODUCTION ACCOUNTS OF TOURISM INDUSTRIES TABLE 5

• TOTAL SUPPLY AND CONSUMPTIONTABLE  6 

• EMPLOYMENT IN THE RELATED TOURISM INDUSTRIESTABLE  7

• TOURISM GROSS FIXED CAPITAL FORMATION OF TOURISM INDUSTRIES 
AND OTHER INDUSTRIES

TABLE  8

• TOURISM COLLECTIVE CONSUMPTION BY PRODUCTS AND LEVELS OF 
GOVERNMENT

TABLE  9

• NON-MONETARY INDICATORSTABLE  10

MAIN 
FOCUS

*As a indicator

TSA Malaysia produced
7 + 1 tables



TABLE 1 TABLE 2 TABLE 3 TABLE 4 TABLE 5

INBOUND TOURISM 
EXPENDITURE

• Departing Visitor 
Survey (DVS) by 
Tourism Malaysia 

• Balance of Payment 
by DOSM

• Arrivals Data by 
Immigration 
Department

DOMESTIC TOURISM 
EXPENDITURE

• Domestic Tourism 
Survey (DTS) by 
DOSM

OUTBOUND TOURISM 
EXPENDITURE

• Malaysia Outbound 
Survey (MOS) by 
Tourism Malaysia

(As of 2019, the survey has been 
discontinued.)

• Balance of Payment 
by DOSM

INTERNAL 
TOURISM 

CONSUMPTION

• Summation Table 1 
and Table 2

PRODUCTION 
ACCOUNTS OF 

TOURISM 
INDUSTRIES AND 

OTHER INDUSTRIES  

• Supply – Use Table     
(SUT) by DOSM

• Gross Domestic 
Product (GDP) by 
DOSM



TABLE 6 TABLE 7 TABLE 8 TABLE 9 TABLE 10

TOTAL DOMESTIC 
SUPPLY AND 

INTERNAL TOURISM 
CONSUMPTION

EMPLOYMENT IN 
THE TOURISM 
INDUSTRIES

TOURISM GFCF OF 
TOURISM 

INDUSTRIES AND 
OTHER INDUSTRIES

TOURISM 
COLLECTIVE 

CONSUMPTION BY 
PRODUCTS & LEVEL 
OF GOVERNMENT

NON-MONETORY 
INDICATOR

• Labour Force Survey 
(LFS) by DOSM

• Economic Census 
and Survey by DOSM

• GFCF Data by DOSM

Compilation of data is by 
levels of government;

• 2A Federal Government
• 2B Statutory bodies
• 2C State Government
• 2D Local Authorities

• Table 4 and Table 5

10a: Number of trips and 
overnights by forms of 
tourism and classes of visitor 

10b: Number of arrivals 
overnights by modes of 
transport

10c: Number of establishment 
and capacity by types of 
accommodation

10d: Number of establishment 
in tourism industries classified 
according to average number of 
jobs



Tourism Malaysia 
(TM)

Balance of Payment 
(DOSM)

DATA SOURCES

1

2

TYPE OF SURVEY

Departing Visitor 
Survey (DVS)

Survey of 
International Trade 

in Services (ITS)

PLACE OF INTERVIEW

Malaysia main entrance 
(CIQ, KLIA, Padang 

Besar and etc)

TYPE OF DATA

1. Total Inbound Tourist Receipts (RM)
2. Percentage breakdown of tourism 

expenditure
3. Others indicators

Transport company

Integrated Statistical 
System  (BNM)

3
Administrative record

1. Business component exports
2. Education related exports  

4 Malaysia Healthcare 
Travel Council

Administrative record Health related exports 

Transport component exports



• Department of Statistics, Malaysia

Data Sources

• Domestic Tourism Survey (DTS)

Type of Survey

• Household approach

Survey Method

• Citizen, Permanent Residents, expatriate and non 
citizen who stay at least 1 year and above 

Scope

• Total expenditure per trip

• Percentage breakdown of tourism expenditure

• Household and government expenditure  

Type of data



Balance of Payment 
(DOSM)

DATA SOURCES

1

TYPE OF SURVEY

Survey of International 
Trade in Services (ITS)

PLACE OF INTERVIEW TYPE OF DATA

Transport import
Transport company

Border Town Survey 
(PRM)  - Border workers

Average spending of Malaysia 
residents in border towns

Survey On Expenditure 
of Malaysian Residents 

(PRM)

Integrated Statistical 
System  (BNM)

2 Administrative record
1. Business component imports
2. Pilgrimage related imports
3. Education related imports 
4. Health related imports 



Table 1
Inbound Tourism 

Expenditure

Table 2
Domestic 
Tourism 

Expenditure

Table 4
Internal Tourism 

Consumption



Data Sources

Supply –Use Table 2015

National Annual GDP



Data Sources

Table 4

Table 5

Data Collected

Production Accounts of 
Tourism Industries and Other 

Industries in Table 5 and 
Internal Tourism Consumption 

in Table 4.

Combination of 
Supply & Demand 

Tables







Launching Ceremony Regional Tourism 
Satellite Account of Sarawak 2019

Launching Ceremony Tourism Satellite 
Account 2000-2010

Launching Ceremony Regional Tourism 
Satellite Account of Sabah 2022



Released to PublicLimited 

Circulation













HIGHLIGHTS 

TSA 

PERFORMANCE 

2022

Gross Value Added of Tourism 

Industries

RM251.5 billion
2021: RM198.5 billion

Growth:

26.7%
2021: -0.9%

Growth:

7000.2%
2021: -96.6%

Growth:

114.6%
2021: -39.1%

Growth:

269.1%
2021: -53.9%

Growth:

239.3%
2021: -54.8%

Growth:

2.5%
2021: 1.8%

Tourism Direct Gross Domestic 

Product

Domestic Tourism 

Expenditure

Employment Tourism 

Industry (‘000)

Inbound Tourism 

Expenditure

Outbound Tourism 

Expenditure

Tourism industry contributed 14.0% (2021: 12.8%) to the Malaysia’s economy

RM48.1 billion
2021: RM13.0 billion

RM33.4 billion
2021: RM0.5 billion

RM59.2 billion
2021: RM17.5 billion

RM22.5 billion
2021: RM10.5 billion

3,608.0 person
2021: 3,520.2 person




