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Identify
Tourism

Industries

Tourism industries are not easily
identifiable. Therefore, with the adoption

of the revised international classifications

of activities and products (International

Standard Industrial Classification of All
Economic Activities (ISIC Rev. 4) and the
Central Product Classification (CPC See.
2), countries are encouraged to identify
activities and products characteristic of
tourism and to collect data classified in
terms of ISIC classes and CPC

subclasses.



List of categories of tourism characteristic consumption products and tourism
characteristic activities (tourism industries)

Products

Activities

Accommodation services for visitors

Accommodation for visitors

Food and beverage serving services

Food and beverage serving activities

Railway passenger transport services

Railway passenger transport

Road passenger transport services

Road passenger transport

Water passenger transport services

Water passenger transport

Air passenger transport services

Air passenger transport

Transport equipment rental services

Transport equipment rental
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Travel agencies and other reservation
services
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Travel agencies and other reservation
services activities

Cultural services

Cultural activities

10. Sports and recreational services 10. Sports and recreational activities

11.  Country-specific tourism characteristic 11. Retail trade of country-specific tourism
goods characteristic goods

12. Country-specific tourism characteristic 12. Other country-specific tourism characteris-
services tic activities

IRTS, 2008: 42 uo

World Tourism Organization




List of tourism characteristic activities (tourism industries) and grouping by main categories according to ISIC Rev. 4

Tourism industries ISIC Rev_4 Description
i Accommodation for visgors
5510 Short term accommodation activiies
5520 Camping grounds, recreational vehicle parks and traider parks
9590 Other accommodation
e310 Real estate acdiviies with own or leased properiy™
6320 Real estate adiviieson a fee or coniract basis™
2. Food and beverage serang achiuties
5610 Restauranis and mobie food service aclivities
5629 Other food service acliviies
5630 Beverage serving activities
3. Railway passenger transport
4911 Passenger rail transport, interurban
4. Road passenger transport
4522 Other passenger land transport
5. Water passenger transpont
5011 Sea and coadstal passenger water transport
9021 Inland passenaqer water transport
6. Aur passenger transport
5110 Passenger air transport
7. Transport equipment rental
7710 Renting and leasing of motor vehicles
Trawel agencies and cther reservation service aclivities 7911 TereTlEa T el P
7912 Tour operator actiuties
7990 Other reservation service and related acliviies
9. Cukural actiuties
9000 Creative, arts and entertainment activiies
9102 Museums aclivities and operation of histoncal stes and buildings
9103 Botanical and zoological gardens and nature reserves achivulies
10. Sports and Recreational aciivities
7721 Renting and leasing of recreational and sports goods
9200 Gambling and betting adiviies
9311 Operation of sports faciities
9319 Other sports activities
9321 Activities of amusement parks and theme parks
9329 Other amusement and recreation activities n.e c.
Al Retail trade of country-specific tounsm charadenstic goods
Duty free shops™™
Speacalized retail trade of souvemirs™
Speaalized retail trade of handicrafis™™
Other specialized retail trade of tounsm charactenstic goods™
12. Other country-specific tounsm characienstic aclivities

* Pan related to second hom es and timeshare properties
== Not a 4 dige ISIC




World Tourism Organization

TOURISM

to goods and services

R TR S EMPLOYMENT
S *{ EMPLOYMENT IN THE TOURISM —
;‘: T INDUSTRIES —— | Employment strictly related

Employment in tourism

industries refers to all jobs (or By hurchased by visitors and

persons employed) providing sroduced by tourism or other

non-tourism

tourism and

industries.

services in all tourism

industry establishments.

IRTS, 2008.



Employment in tourism industries

Total
employment in

Direct tourism the economy
Employmen employment (jobs that I

in the touris can be attributed to

tourism spending in
tourism and non-
tourism industries)

industries

«<

Direct tourism employment
in tourism industries

COMPILATION GUIDE, 2008: 196 &




Employment
INn tourism

Tourism employment can be measured as:

1. direct tourism employment
2. and as direct tourism employment in

tourism industries.

The first measures jobs in tourism
industries that can be attributed to tourism

spending plus jobs in non-tourism
industries that can be directly attributed to

tourism spending.

The second refers to the jobs that can be
attributed to tourism spending in the

tourism industries.



Jobs in tourism industries versus jobs due directly to tourism, 1997-2012:

example of Canada
1,800 :
Employmentin
oot Tourism
1,400 Industries
., 1,200
L
2,
%' 1,000
E
< 800
g . Direct Tourism
Employment
400 : :
Direct Tourism
ALY Employment
in the tourism

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 industries

COMPILATION GUIDE, 2008: 196 &
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Key
Concepts

EMPLOYED PERSON -JOB(s)
EMPLOYMENT

PAID EMPLOYMENT

SELF -EMPLOYMENT

EMPLOYEES

EMPLOYERS

OWN ACCOUNT WORKERS
CASUAL EMPLOYEES
WORKERS IN SHORT-TERM EMPLOYMENT

WORKERS IN SEASONAL EMPLOYMENT

OUTWORKERS

KEY CONCEPTS



Single versus multiple job holders in the tourism industries

Single versus multiple job holders in the tourism industries

Employed persons

With single jobs - > With multiple jobs

In other
industries

(2)

In tourism
industries -
(1)

Main job in
tourism industries (3)

Other job(s) in tourism
industries (3a)

Other job(s)
in other industries (3b)

A

Persons employed in the tourism industries (all jobs) =1, 3, 4a
Persons employed in the tourism industries (main job) = 1,3
Jobs in the tourism industries = 1, 3, 33, 4a

UNWTO

World Tourism Organization

Main job in other
industries (4)

Other job(s) in tourism
industries (4a)

Other job(s) in other
industries (4b)

IRTS, 2008: 63




Employment in the tourism industries: basic categories of employed
persons

Employment in the tourism industries: basic categories of employed persons

Persons employed persons in tourism industry

In paid employment “ > In self-employment
¥ ' ¥ ¥ ‘ v
At work for ' | At work for. With an
wage or salary With a job profit or family .
, , L enterprise but
in cash orin not at work gain in cash or
. . not at work
kind in kind
Y Y Y ]
Employees Employers, own-account workers,
Also the following particular groups members of producers’ cooperatives,
are included: casual workers, workers contributing family members.
in short-time employment, workers Also the following particular groups
in seasonal employment, outworkers are included: casual workers, workers
in short-time employment, workers
in seasonal employment, outworkers

IRTS, 2008: 65

UNWTO

World Tourism Organization




KEY
CONCEPTS

To summarise, employment in the
tourism industries, depending on the

needs of the users, can be expressed

In terms of:

 Number of persons;

* Number of jobs (full time/part
time);

* Number of hours worked,;

* Full-time equivalent employment.

KEY CONCEPTS



Itis
recommended

World Tourism Organization

A special mention should be made of the National Accounts as
the major synthetic data source used to produce TSA table 7

Employment in the Tourism Industries. The employment

data from the National Accounts form the basis for the final

results of table 7 (e.g. employment full-time equivalents). It is
used for extrapolating structural information (breakdown by

sex, according to ISIC or NACE19, at a 2-digit-level) from
other sources to ensure compatibility with the Tourism

Satellite Account.

Statistical classification of economic activities in the European
Community (NACE)

the International Standard Industrial Classification of All
Economic Activities (ISIC)

SOURCES OF INFORMATION



Employment in the tourism
industries in Bangladesh

Out of total 63,568.77 thousand
jobs in the economy, as many as
5,130.52 thousand jobs were In
tourism- industries, which indicate
| that tourism- industries accounted
~ | for 8.07 % of the total

- | employment.

¢




TSA Table 7: Employment size in the tourism industries (number of jobs)
(in 'O00")

1. Accommodation services for visitors 2819 2193 50.12
2. Food- and beverage-serving services 988.75 170.19 1,158.93
3. Railway passenger transport services 26.69 1.29 27.99
4. Road passenger transport services 394.36 1.87 396.23
5. Water passenger transport services 305.14 0.14 305.28
6. Air passenger transport services 80D =3 11.48
7. Transport equipment rental services 2.568.37 0.54 2,568.91
8. Travel agencies and other reservation services 27.15 4.18 31.32
9. Cultural services 2.09 1.04 3.13
10. Sports and recreational services 43.94 15.33 59.26
11. Health related services 295.48 222 .39 517.87
Tourism employment 4,688.50 442 .03 5,130.52
Total of all industries 43,036.78 20,531.99 63,568.77
Share of Employment in Tourism Industries 10.89 2.15 8.07

to Total Employment



Employment size in the tourism industries (Number of Jobs in

thousand)
1 Transport equipment rental services 2568.37 0.54 2568.91 50.07
2 Food- and beverage-serving services 988.75 170.19 1158.93 22.59
3 Health related services 295.48 222.39 517.87 10.09
4 Road passenger transport services 394.36 1.87 396.23 71.72
5 Water passenger transport services 305.14 0.14 305.28 5.95
6 Sports and recreational services 43.94 15.33 59.26 1.16
7 Accommodation services for visitors 28.19 21.93 50.12 0.98
8 Travel agencies and other reservation services 27.15 4.18 31.32 0.61
9 Railway passenger transport services 26.69 1.29 27.99 0.55
10 Air passenger transport services 8.35 3.13 11.48 0.22
11 Cultural services 2.09 1.04 3.13 0.06
12 Tourism employment 4688.50 442.03 5130.52 100.00
13 Total of all industries 43036.78 20531.99 63568.77
14 Share of Employment in Tourism Industries to Total 10.89 215 3.07

Employment




. Employment need to be

disaggregated at Self-employed
Areas |eve|;
of . Number of hours worked by status in

employment is needed;

Improvement . Number of full-time equivalent jobs

by status in employment is needed;

. Seasonal employment is not cover
here;

. Multiple job holders in the tourism
industries is not cover here and

. Survey methodology need to be
updated.




TSA —TABLE 7

Table 7
Em ploym entin the tourism industries

Tourssm Industies Number of establishments Mae Female ﬁotal Male Female / Total

1. Accommoadation for visitors \ / \_ /
\_/

1.a. Accommodabon services for
visitors other than 1.b

1. Accommodation services
associsted with ol types of
vacation home ownership

Food- and beverage-serving industry

Railwiays passenger ranspon

-l Wil N

Road pissenger transport

5. Water passenger transport

AF passenger ranpont

Transpoet equipmment remtal

O B

Travel agendes and other reservation
services Industry

FO0T JOWSUWDL JEBOOPOIANW PAPUIIIOIRY JUNCIY AFIDS WSRO

9 Cuturalindustry

10.  Sports and maeationyd Industry

11.  Retail trade of country-specific
tounsm characteristic goods

12.  Country specific tounsm industnes

Total

UNWTO TSA, 2008: 64

World Tourism Organization




TSA —TABLE 7 - continued

Table 7 kontinued)
Em ploym entin the tourism indus tries

Number of hours worked by status in Number _gfsklknmr_mﬁnluﬂ jobs by status inemployment (*)
/ Self-employed

Employwes K Employess Salf-qnvloy\d
Tourism indust ries Male  Female  Total \ Mile  Female | Jotal  ( Make

'J‘ﬂt Female Female / Total
1. Accommodation for visitors ~— v \_/
14, Accommodation services for

vsitoes otherthan 1.b

1Lb  ACcommmod ation servwoes
associated with ¥ types of
vacation home ownership

1. Food- s Deverage-serving industry

1. Ralways passenger transpont

Road passenger transport

4
5. Water passenger transport
6 Ak pissenger ranspon

7. Transport equipment rental

& Travel agences and other reservation
services industry

9. Cuturalindustry

10.  Sports and recrestiond industry

11, Retail trade of coumtry-<pecific
tourism characteristic goods

12, Country specific toursm industries

s21062,660 puo SIUNSID SHQD

Total

*} Inhe reference period

UNWTO TSA, 2008: 65

World Tourism Organization




Support
needed

 Technical Assistance:
International organizations can offer
technical expertise on tourism
statistics best practices

* Training: Support for training for
relevant personnel on cooperation
mechanisms
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