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National Workshop on Integration of Urban Public Transport Systems and 
Application of Digital Technologies 

 
28 May 2024 | Almaty, Kazakhstan 

 
Tentative Programme 

 
Registration  
 08:30 – 9:00 Arrival and registration of participants 
 
 09:00 – 09:30 1. Opening of the National Workshop 

 Opening statement from ESCAP, Madan B, Regmi, UNESCAP 
 Welcome remarks, Mr Sagyndyk Telibayev, Almaty City Urban Mobility 

Department  
 Welcome remarks Ministry of Transport, Kazakhstan (TBC) 
 Welcome remarks Andrey Shovkoplyas, Chairman of the Board, Almaty 

Development Center  

09:30 – 10:15 2. Enhancing sustainability and integration of urban public transport systems and 
application of digital technologies. 
 Regional overview of sustainably and integration of urban public transport 

systems, Mr. Madan B. Regmi, Transport Division, ESCAP 
 Application of digital technology in public transport systems, Mr. Changju 

Lee, Transport Division ESCAP 
 Questions and answers 

10:15 – 10:45 Coffee Break 
10:45-13:00 3. Experiences of Almaty city and Kazakhstan on sustainability assessment, 

integration and application of digital technologies in public transport systems. 
 Application of SUTI methodology for assessment of sustainability, integration 

and application of digital technologies in public transport systems in Almaty 
city. Ms. Yelena Yerzakovich, Independent Consultant, Almaty 

 Challenges in development of public transport system in Almaty, Mr. Artur 
Shakhbazyan,  

4. Result of stakeholder’s survey on quality and reliability of public transport and 

mode preference in Almaty.  

 Survey on quality and reliability of public transport and public transport mode 
preference in Almaty, Mr Alexander Vileykis , Ordinary Research  
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 Public transport and low mobility group in Kazakhstan. challenges and 
solutions, Ms. Kassiet Omarova, Head of Inclusivity Office Almaty City 
Akimat 

 Discussion on changes in development of transparent monitoring and 
reporting, data, performance and use digital technologies for transport 
planning.   

12:30 – 13:30 Lunch Break 
13:30 – 15:00 5. Methodological guidebook and compendium of best practices on integration and 

application of digital technologies in urban public transport systems. 
 Guidebook on integration of urban public transport systems, Prof. Sivananda 

Swamy, CEPT University, Ahmedabad 
 Best practices on use of digital technology on urban public transport systems. 

Mr. Vladimir Kryuchkov, CEO of ITS Russian Federation.  
 Capacity building on public transport and networking, Mr. Feyzullah 

Gundogdu, Head of Eurasia Regional Office & Senior Adviser of UITP 
Academy 

 Question and discussion  

15:00 – 15:30 Coffee Break 
 

15:30 – 16:30 6. Updates from operators/stakeholders of public transport systems in Almaty city 
and Kazakhstan and international organizations and development partners. 
 Key challenges in regulation of public transport control centers, basic 

requirements or standards for improvement of data exchange quality, Mr 
Dauren Sabitov, Transport Holding Almaty  

 Development of public transport network in Almaty, Mr. Yuriy Frolov, 
Future of Mobility, Almaty  

 Introduction to a new project on urban transport, Mr. Yuki Takada, Urban 
Mobility Specialist, Urban Basic Services Section UNHABITAT 

 Questions and answers 

16:30-17:00 7. Discussion on local and national issues and the way forward for the integration 
and application of digital technologies in urban public transport systems 
 General discussion  

8. Closing. 

 
 


