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CONCEPT NOTE (Side Event) 

High frequency data collection using telephone interviews 

and real-time reporting: Tested methodologies and 

country experiences 
 

Lead Organizer: UNICEF   
Co-Organizer/partner: National Statistical Office of Mongolia and World Bank   
Mode of side-event: Hybrid (Meeting room G and through MS Teams) 
 
23 August 2022 (16:00-17:00 UTC+7) 
 

Background: 
The Bureau of the Committee has identified data governance, non-traditional data sources, including big 
data, and inclusive policymaking and its impact on national statistical systems (including data literacy) as 
emerging priority issues for the region. More and more requests are coming to national statistical offices to 
conduct surveys that will provide results in almost near real-time and be nationally representative. Household 
surveys over the phone conducted by National Statistical Offices and supported by UNICEF and World Bank 
represent non-traditional data sources that provide nationally representative data, with findings usually 
disaggregated by area of residence, age, sex, education, wealth quantiles, and other relevant stratifiers. This 
side event will contribute to the Committee on Statistics agenda by providing an insight into the 
methodologies and implementation of surveys conducted over the phone, its advantages, and limitation. The 
event will also contribute to capacity building and strengthening national statistical systems. 
 
Scope: 
The scope of the side event will be to present the methodologies of conducting surveys over the phone in 
detail and experiences from the countries where surveys were successfully conducted. The methodology will 
be presented by representatives of UNICEF and the World Bank, while examples for implementation will be 
presented by representatives of the National Statistical Offices from Mongolia and Nigeria (tentatively). The 
presentation will include the main features of MICS Plus, supported by UNICEF, and High-frequency phone 
surveys supported by the World Bank. The approaches and methodologies that will be presented can be used 
for numerous purposes, such as collecting indicators with high frequency and seasonal changes, for 
emerging issues such as crisis monitoring, measuring program coverage, testing new questions, and opinion 
polling. Primarily, MICS Plus surveys are designed to collect data and changes on the situation of children, 
families, and households on a frequent basis and with near real-time reporting, while World Bank surveys are 
designed to track the socio-economics impact of Covid-19 and economic shocks. All relevant documents as 
well as survey results, can be found on MICS Plus and World Bank web pages.   
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Key questions to be discussed in the side event:  

1. The methodology of conducting household surveys over the phone - the non-traditional data source 
becoming traditional data sources?     

2. The significance of surveys conducted over the phone in national statistical systems in a rapidly 
changing world  

3. How do real-time reporting of phone survey results contribute to inclusive policy and decision-making 
and its impact on national statistical systems - challenges and benefits            

4. Ethics, equity, and inclusion in surveys conducted over the phone.            

Virtual meeting through Microsoft Teams at the link below: 
 

Microsoft Teams meeting 
Join on your computer or mobile app 

Click here to join the meeting 
 

Online registration here or via QR code 

 
 

 
Focal points for the side event  
Names:  Achraf Mohamed Mrabet and Jayachandran Vasudevan 

Email:  amrabet@unicef.org  and jvasudevan@unicef.org  
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTg1ZDRjNGEtZDUzMy00OTYwLWFiOTYtZDExMWE5YjFjMjBj%40thread.v2/0?context=%7b%22Tid%22%3a%2277410195-14e1-4fb8-904b-ab1892023667%22%2c%22Oid%22%3a%2293a9a1dd-8671-432c-8abf-de1b8cad07f3%22%7d
https://forms.office.com/r/aijXbuuMrs
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