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Highlights and feedback: 2020 Asia-Pacific Statistics Week
15-18 June 2020, Bangkok, Thailand

Action Area D. Modernizing statistical business processes. 

Survey response rate: About 10% with 24 out of the 234 participants responding to the survey. 11   13

Session covered and highlights in words

• SD1. Six modernization approaches for your statistical business
6 papers. 137 participants

• SD2. Modernisation is a must – six reasons why
6 papers. 41 participants.

• SD3. Changing what we do: how national statistical systems are 
transforming statistical business for the better
6 papers. 56 participants
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Satisfaction with services on virtual setting Satisfaction with duration
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89%

100%

100%

100%

APPLICATION & USEFULNESS
Knowledge gained will 

help improve statistics in 
my country/organization.

The session improved 
my understanding on 
modernizing statistical 
business processes.

88%

82%

SELECTED 
REFLECTIONS

“Organizer’s efforts to gather and share
expertise among stakeholders on one
platform is really appreciated.”

“The sessions are not only for statisticians
but also cater to wider audience.”

“We use Enterprise Architecture.”

“Launched an improved platform with 
drop and grab data feature across the 
country. Reports are standardized to 
minimize confusion.”

“The use of online-based survey and 
census questionnaire. “

“The use of data processing software 
(CSPro) contributed in the efficient 
data management in our statistical 
undertakings.”

On mapping of NSS business processes 
to identify priorities for change: 

On most effective modernization tool and 
concept:

Some general thoughts:


