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Mongolian Trade Facilitation measures



ЗАСГИЙН ГАЗРЫН

ХЭРЭГЖҮҮЛЭГЧ АГЕНТЛАГ

ГААЛИЙН

ЕРӨНХИЙ ГАЗАР

Government implementing agency under the Ministry of Finance

2,336 employees

Assessment and collection of Customs duties and VAT

Administration and enforcement of Customs legislation

Overall control on imports and exports: Total trade turnover for the year
2022: USD 21.2 bill. USD.

Trading partners 161 countries in 2022

Compilation of foreign trade statistics

BRIEF INTRODUCTION OF MONGOLIAN CUSTOMS
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TRADE FACILITATION MEASURES OF MONGOLIA 

WTO: TFA

Article 12;

Implementation rate:
85.3%

UNCTAD TF Empowerment
Programme:

Article 1-12, 23; (141
Check list question);

Implementation rate:
70.9%

WCO Mercator Programme:

Article 1-12, 23;

Maturity Assessment:
Level 2 (Augmented),
57%.
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CUSTOMS GENERAL ADMINISTRATION OF MONGOLIA:

UB

CUSTOMS MODERNIZATION: Targeting center
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Physical examinations in the total import declarations in 2022 (percent)

PHYSICAL EXAMINATIONS PERCENT (Red line)

Physical examinations in the total export declarations in 2022 (percent)
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WCO/SECO Global Trade Facilitation Programme: Risk Based Customs Control 
Strategy Map

VISION STATEMENT: 
A Modern, Professional, Efficient & Transparent 

Customs Service  

MISSION STATEMENT:
Ensure National Security & Promote Economic Competitiveness

By Strengthening Proficient & Skilled Human Resources.

Professionalism Integrity Transparency Reliability Responsibility Responsiveness 
 Technology & 

Innovation
Service

Harmonization 

of legislation 

with the 

international 

standards

Sustain the 

Revenue 

collection & 

protect the 

financial 

interests

Achieve a right 

balance 

between 

customs 

control & trade 

facilitation

Protect & 

secure the 

customs 

territory 

environmental 

interest

Better 

exchange of 

information 

between other 

institutions

Improve 

cooperation 

with the 

business 

community

Development 

of human 

resources

Support 

economic & 

development 

the elaboration 

of statistics

Combat illegal 

activities

STRATEGIC OBJECTIVES:

SO 1. 

Trade Facilitation

SO 2.

Data Quality &

ICT Support

SO 3. 

Capacity Building  

SO 4. 

Better Collaboration With 

The Stakeholders

VALUES
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TIMELINE OF MONGOLIAN CUSTOMS INFORMATION SYSTEMS

ASYCUDA1992 GAMAS2001
• CAIS

• CEPS

• RM
2010

• CAIS 2.0

• CEPS 2.0

• GAALI.MN

• CIMS

2021 SEW
2023

~

Between 1992-2001 Mongolia adopted internationally accepted system ASYCUDA (Automated System
for Customs Data) developed by United Nations Conference on Trade and Development (UNCTAD);

From 2001-2010 Mongolian Customs General Administration (MCGA) introduced GAMAS;

Customs automated systems called Customs Automated Information System (CAIS) since 2010;.

“CAIS, CEPS“ upgrading since 2019.
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Customs clearance procedures are fully automated and the following modules are related to the SEW:

2010 - 2014

• Web based on
centralized data base;

• Risk management
module;

• WCO Data model
2.0v.

2014 - 2016

• E-Payment System;

• Paperless clearance
module (Export);

2017 - 2019

• E-notification and E-
statement;

• Integrated
merchandise
registration system;

• Trade contract
registration system
(National Taxation
Agency);

• License, permission
and Certificate System
(Ministry of Finance).

2020-2022

• Smart Gate;

• Customs Laboratory
Information
Management System;

• Electronic signature
system;

• Attach customs
clearance supporting
document
electronically;

• Self declaration;

• WCO Data model
3.7v;

INFORMATION TECHNOLOGY TIME FRAME
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Customs Automated Information SystemCAIS

Customs ERP (Plan, Performance report, Human resource
etc.)CERP

Customs External Portal System (Customs Broker, Freight
Forwarder, Carrier etc.)CEPS

Customs E-Service (Self declaration system, E-Payment, E-
notification etc.)GAALI.MN

E-Payment system(Customs duty and other taxes)E-Payment

Animal Plant Quarantine System (Import and Export License)APQS

Customs Statistics SystemCUSS

INTRODUCTION OF CURRENT SYSTEMS 
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01

02

03

04

▪ Duty payment (ePayment, Social Pay, Qpay)

▪ Duty exemption request 

▪ Duty drawback request

E-PAYMENT

▪ Export and Import customs declaration

▪ Passengers declaration

SELF DECLARATION

▪ Clearance statement

▪ Offense statement 

▪ Tax payment reference

CUSTOMS STATEMENT (REFERENCE)

▪ Cargo tracking system by container No, Bill of lading, 

declaration No etc.  

CARGO TRACKING

05
▪ Customs broker license

▪ Customs bonded warehouse license

▪ Duty Free Shop License etc. 

LICENSE / PERMIT

06 ▪ Foreign trade statistic, HS and tariff information

▪ HS code and Tax Rate information

STATISTICAL & TAX RATE INFORMATION

CUSTOMS E-SERVICE SYSTEM (WWW.GAALI.MN)

SELF DECLARATION: 49.6% (4,256,386,873 USD)

• Import: 17,395

• Export: 153,424

CUSTOMS STATEMENT: 9,263 
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CROSS-BORDER, 
INTERNATIONAL

Exchange declaration data and X-ray photo with Russian Federal Customs (IBM MQ)

Exchange manifest data with China customs(IBM MQ)

TIR EPD information with the International Road Union(on going)

GOVERNMENT 
AGENCY (G2G)

e-license and e-permission with the Ministry of Health;

Vehicle clearance information with the Ministry of Roads and Transportation;

Passenger’s cargo information with the Communications Information Technology agency; 

Foreign Trade Statistical data with the General Statistics Department;

Customs clearance information with the General Taxation Authority;

OTHERS (G2B, 
B2G)

Cargo weight information with Custom’s Terminal owner

Customs tax and other duties information with the financial institutions.

Expertise Act with the Mongolian National Chamber of Commerce. 
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Mongolia eTrade Readiness Assessment: Policy areas

Policy areas
Indicative action

No %

1. E-commerce Readiness Assessment and Strategy 

Formulation
12 13%

2. ICT Infrastructure and Services 9 10%

3. Trade Logistics and Trade Facilitation 22 24%

4. Payment Solutions 11 12%

5. Legal and Regulatory Frameworks 14 15%

6. E-Commerce Skills Development 16 18%

7. Access to Financing 7 8%

Total 91 100%

Mongolia eTrade Readiness Assessment © 2022, United Nations 
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✓There is no common data-driven analysis or

decision making for RM, PCA and customs

inspection;

✓Training of Data analytic;

✓ Innovation for existing operating system and

software;

✓Change risk criteria based on data analysis

results;

✓Use of Disruptive Technology for Customs

performance (AI, BD, ML, IoT etc.);

CHALLENGES…… 

14
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✓ To establish Single Electronic Window;

✓ To conduct Business process re-engineering 

study;

✓ To improve Capacity Building; 

✓ To reform the Legal Framework (To adopt data 

Governance Strategy);

✓ To introduce Integrated Risk Management; 

✓ To enhance Customs-Customs and Customs-

Business Partnership;

✓ To improve Simplified Customs Procedures; and  

✓ To use Disruptive Technology for Customs 

performance (AI, BD, ML, IoT etc.).

FURTHERMORE: 2022-2025...

15
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THANK YOU FOR YOUR 
KIND ATTENTION!
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